=

SUI Series

Premium

Heavy Duty
Vertical Lift
Pass-Thru Window

Installation, Maintenance and Service Manual

Easi-Serv

302-6741 Cariboo Road
Burnaby, BC

Canada V3N 4A3

Telephone:

Toll Free in North America:
Fax:

E-mail:

Web:

1.604.422.8611

1.888.591.0106
1.604.422.8376
service@easi-serv.com

www.easi-serv.com



mailto:service@easi-serv.com
http://www.easi-serv.com/

eqsiserv

Table of Contents

SUIl Series Pass-Thru Window

ABOUT YOUR WINDOW 3
SERIAL NUMBER 3
SAFETY INFORMATION 4
INSTALLING YOUR WINDOW 5
ADJUSTING YOUR WINDOW AFTER INSTALLATION 8
OPERATING YOUR WINDOW. 9
DAYTIME USE 10
PEAK PERIOD 10
NIGHT LATCH 10
PREVENTATIVE MAINTENANCE 11
DALY 11
YEARLY 11
TROUBLESHOOTING GUIDE 12
PROBLEMS WITH OPENING OR CLOSING 12
OTHER PROBLEMS WITH THE ELECTRONICS 13
OTHER PROBLEMS WITH THE MECHANICAL PARTS 13
SYSTEM ADJUSTMENTS 14
ADJUSTING THE OPENING SPEED 14
ADJUSTING THE CLOSING SPEED 15
ADJUSTING THE CLOSING TIME CONTROL 16
SYSTEM REPLACEMENTS 17
REPLACING THE PROXIMITY SENSOR 17
REPLACING THE RIBBON CABLE 19
REPLACING THE END SENSOR 22
REPLACING THE MAIN CONTROL BOARD 23
REPLACING THE LOGIC LOCK CIRCUIT 25
REPLACING A COUNTERBALANCE BELT 27
REPLACING A MOTOR 29
REPLACING THE GLASS 33
REPLACING THE LoGIC LocK 36
LIMITED WARRANTIES 38
WHAT DO THE WARRANTIES COVER? 38
WHAT DO THE WARRANTIES NOT COVER? 38
WHAT WILL EASI-SERV DO? 39
How DO | GET WARRANTY SERVICE? 40
DISCLAIMERS 40

SUI Series Transaction Window - Installation, Maintenance and Service Manual | Page 2



X\ . .

/_ N SUI Series Pass-Thru Window
DISCLAIMER OF WARRANTY 40
LIMITATION OF REMEDIES 40
PRODUCT LIMITED WARRANTY VOID 40

About your window

Serial number
Every window manufactured by Easi-Serv is issued with a unique serial number to identify the window.
This enables us to easily reference the type of window, its date of manufacture, and its service record.

The serial number can be found on a small plate on the inside of the window frame.

Serial Number:

Installation Date:
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Safety information

General Warnings & Safety Instructions

Do not install, operate, or service this window without having carefully read this manual.
For future reference, have this manual available while using this window and always follow
the instructions provided.

Read and follow all safety statements, installation instructions, operations information, and
care directions before attempting to operate this window.

Wear suitable clothing while operating this window. Avoid scarves, ties, loose clothing, and
jewellery as they can be caught in moving parts. Wear a protective hair covering to contain
long hair.

Do not insert fingers, body parts, or foreign objects into the moving parts of this window.

To avoid the risk of electric shock or injury, turn off the power to the window at the source

before cleaning the window or performing any maintenance or repairs.

Warnings for Installation and Service Persons

Any installation, maintenance, repair, and/or electrical work must be done by qualified
persons in accordance with all applicable codes and standards and manufacturer’s

‘ recommended procedures.
i To avoid the risk of electric shock or injury, turn off the power at the source before

removing the hood cover.
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Installing your window

L. Check the window for damage. Easi-Serv is not liable for any problems caused as a
result of damage from shipping or installation. If your window is damaged when you
receive it, contact Easi-Serv IMMEDIATELY.

2,

- —
e ———
-
< —
o ——————
- —————

- ———

Remove Red Screws Prior to Installation

3, Check the wall opening
a. Find out the type of wall construction.

b. Make sure that the window opening is the correct size.

Rough Opening Size
Storefront Wu + 24" Hu + 4"
Stud Wall Wu + 34" Hu + 4"
Brick Veneer Wu + 14" Hu + %"

c. Make sure that the window opening is square.
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HRo
Fasten through
Jambs
L 4
s % Recommended

Ny 1 & 1 Height from
| G d: 36"

Sill Flashing S q} ./ Pt

Fasten through
Jambs

-

Installation of Window

4. Make sure that the power supply meets requirements.

Electrical power supply requirements for this appliance are:

e North America: 110/120v 15a 60hz circuit
e International: 220/240v 15a 50/60hz circuit

NOTE: These power supply requirements are for the window with a heater. A dedicated 15 to 20
amp breaker is recommended whether the window has a heater or not.

5.  Prepare the wall opening

a. If needed, line the window opening with a waterproof membrane. The architect will have
specified the right type.

b. Install a sheet metal (aluminum or steel) sill flashing on the bottom edge of the wall opening.

c. Shim the flashing, if needed, so that it’s level.

6.  Remove the hood cover screws and hood cover from the inside of the top of the window.

Hood Cover and Hood Cover Screws

7. Find the opening for feeding the electrical cable into the window frame. The opening is a large blue
grommet.
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11.

12.

13.

14.

15.

SUIl Series Pass-Thru Window

Carefully lift the window and slide it into the opening.

Warning: The window is very heavy and requires at least two people to safely lift it.

Pull the electrical supply cable through the blue grommet and into the hood of the window.

Make sure the window is plumb and level. Shim the window if needed.

Make sure that the window projects far enough from the outside of the building. The architect will
have specified the proper distance.

Pre-drill 4 holes through the frame, 2 on each side. ONLY drill holes for installation where marked
on the window. Otherwise, you may damage the wiring for the window.

NOTE: This picture is a guide ONLY. Follow the markings on your window!

DO NOT FASTEN THROUGH HERE -
counterbalance weights located in jamb

Interior Side

—n
=1 T T I 3
— —J
— —

I T T I
— —

Exterior Side

Installation Screws

Screw the window to the frame using 3 %4 (9 cm) screws. The type of screws you use will depend on
the construction of the wall.

Caulk around the edge of the window between the window and the wall finish. On the outside, use a
polyurethane caulking such as Dymonic™. On the inside, use an appropriate caulk for the wall
surface.

Tuck away the breather tubes

a. Crimp the ends of the small breather tubes on each panel of the window.

b. Push the crimped tube under the edge of the glazing vinyl.

c. Push in and smooth the glazing vinyl.
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Breather
Tube

Glass Breather Tube

16.  Connect the power

Warning: all electrical work must be done by qualified persons in accordance with all

applicable codes and standards and manufacturer’s recommended directions.

a. Connect the Live conductor to the terminal marked Black.
b. Connect the Neutral conductor to the terminal marked White.

c. Connect the Ground conductor to the terminal marked Ground.

Electrical Connection

17.  Replace the hood cover and hood cover screws.
18, Turn on the power to the window.

19.  Test the window operations, including all three settings of the Logic Lock: Daytime Use, Peak
Period, and Night Latch.

20.  Adjust the opening speed, closing speed, and / or closing time control, if necessary. (The steps are
described in this manual.)

Adjusting your window after installation

All of Easi-Serv’s windows are adjusted and calibrated for correct operation before they leave the factory.
However, the window operation may be affected by movement during shipping or by installation, so the
window may require some adjustment. Typical things that can occur are:
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Problem

Cause

Solution

The window opens too quickly
or too slowly.

The opening speed is not properly
set.

Adjust the opening speed.

The window closes too quickly
or too slowly.

The closing speed is not properly
set.

Adjust the closing speed.

The closing time control is not
properly set.

Adjust the closing time control.

The window does not close all
of the way.

Dirt or debris from installation is
clogging the track.

Clean the track.

The closing time control is set too
low.

Adjust the closing time control.

The closing speed is set too low.

Increase the closing speed.

NOTE: The closing time control and the closing speed work together. If the window does not close all of

the way, you can increase either the time or the speed. You should not need to increase both.

Damage From Shipping or Installation

Operating your window

Easi-Serv is not liable for any problems caused as a result of shipping damage or installation.

The window has a sensor that sends out an optical

beam.

When an object moves into the beam, the window
will open. When the object moves out of the beam,

the window will close.

The beam is positioned to work best for windows
installed 36” (90cm) above the floor. If your
window is installed at a different height, and your
window is not working properly, contact Easi-Serv

il

Window Operation

SUI Series Transaction Window - Installation, Maintenance and Service Manual
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The window is controlled by the Logic Lock, a switch located at the top of the window frame. The Logic
Lock has three settings: Daytime Use, Peak Period, and Night Latch.

Daytime use
Use this setting when you want the window to open and close automatically.

Make sure the Logic Lock is set to

Daytime Use (neither the top nor Press for Night Latch

bottom is depressed).

Daytime Use
(Neither side is pressed)

Press for Peak Period

Logic Lock

Peak period

Use this setting when you want the window to remain open at all times.

Make sure the Logic Lock is set to Peak
Period (the bottom of the switch is
depressed).

When the Logic Lock is in the Peak
Period position, the window will remain
open.

To close the window, reset the Logic
Lock to the Daytime Use setting.

Night latch

Use this setting when you want the window to stay closed and locked.

Make sure Logic Lock is set to Night
Latch (the top of the switch is depressed).

When the Logic Lock is in the Night
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Latch position, the window will remain
closed.

To open the window, reset the Logic
Lock to the Daytime Use setting.

Preventative maintenance

Your window is designed to require very little preventative maintenance. To keep the window in top
shape, follow the guidelines below:

Important Safety Warnings & Instructions

Do not install, operate, or service this window without having carefully read this manual.
For future reference, have this manual available while using this window and always follow
the instructions provided.

To avoid risk of electric shock or injury, before cleaning or servicing the window, turn off all
power to the window at the source.

Any installation, maintenance, repair, and/or electrical work must be done by qualified
persons in accordance with all applicable codes and standards and manufacturer’s

recommended procedures.

Daily

1.
2.
3.
4.
5.
6.

Set the window to Peak Period operation.

Remove all spilled food from the side channels below the moveable panel.
Wipe the side channels with a damp cloth.

Set the window to Night Latch operation.

Remove all spilled food from the side channels above the moveable panel.
Wipe the side channels with a damp cloth.

7. Set the window back to the normal setting for that time of day.

NOTE: The moving parts of the window do not require lubricating (oiling).

Yearly

Call a qualified service technician to provide a complete service check.
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Troubleshooting guide

SUIl Series Pass-Thru Window

WARNING: Important Safety Warnings & Instructions

instructions provided.

power to the window at the source.

recommended procedures.

Problems with opening or closing

Do not install or operate this window without having carefully read this manual. For future
reference, have this manual available while using this window and always follow the

To avoid risk of electric shock or injury, before cleaning or servicing the window, turn off all

Any installation, maintenance, repair, and/or electrical work must be done by qualified
persons in accordance with all applicable codes and standards and manufacturer’s

Problem

Possible Cause

Solution

The window opens too quickly or
too slowly.

The opening speed is not
properly set.

Adjust the opening speed.

The window does not open

There is debris in the side
window track.

Clean out the side window track.

smoothly. ) Replace the damaged or worn out
A motor is damaged or worn out.
motor.
The breaker has blown. Reset the breaker.

The motor does not turn when
the window is activated.

The power supply is not fully
connected or is disconnected.
(Only applies if the window was
recently serviced)

Reopen the hood cover and
reconnect the power supply.

The main control board has
failed.

Replace the main control board.

The motor has failed.

Replace the motor.

The moving panel hits the top of
the frame when opening.

The end sensor has failed.

Replace the end sensor.

SUI Series Transaction Window - Installation, Maintenance and Service Manual

| Page 12




— CQSLSeIV

SUIl Series Pass-Thru Window

Problem

Possible Cause

Solution

The motor continues to run after
the window is closed.

The closing time is too high.

Decrease the closing time.

The window closes too quickly or
too slowly.

The closing speed is not properly
set.

Adjust the closing speed.

The closing time control is not
properly set.

Adjust the closing time control.

The window does not close all of
the way.

The closing time control is set
too low.

Adjust the closing time control.

The closing speed is set too low.

Increase the closing speed.

NOTE: The closing time control and the closing speed work together. If the window does not close all of

the way, you can increase either the time or the speed. You should not need to increase both.

Other problems with the electronics

Problem

Possible Cause

Solution

There is no motion at all, and all
other problems have been ruled
out.

The main control board has
failed.

Replace the main control board.

The main control board was
replaced but the window is still
not working properly.

The Logic Lock circuit has failed.

Replace the Logic Lock circuit.

The ribbon cable was pinched or
drilled when installed, and the
window does not work.

The ribbon cable is damaged.

Replace the ribbon cable.

Other problems with the mechanical parts

The window is “racked” (open
farther on one side than on the
other).

One of the counterbalance belts
is broken.

Replace the counterbalance belt.

SUI Series Transaction Window - Installation, Maintenance and Service Manual
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The Logic Lock will not lock.

The Logic Lock’s locking pin has

The Logic Lock’s locking pin has | broken. Replace the Logic Lock
fallen off.
There is condensation in the The glass is cracked or broken.

Replace the glass.

glass. The seal has broken.

System Adjustments

Adjusting the opening speed

Problem: The window opens too quickly or too slowly.
Cause: The opening speed is not properly set.
Solution: Adjust the opening speed.

1.  Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Inside the hood, find the main control board.

Electronic Components

3. On the main control board, find the opening speed control (the trimpot).
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mpot R38
ning Speed
==

'i‘-‘ —

Window Opening Speed

4. Adjust the opening speed control with a small slot screwdriver (jeweller’s screwdrivers work best).
If you want the window to open faster, turn the knob clockwise. O

If you want the window to open slower, turn the knob counter-clockwise. O
5.  Test the window to ensure the opening speed is satisfactory.
6.  Adjust the opening speed again, if needed.

7.  Replace the hood cover and hood cover screws.

Adjusting the closing speed

Problem: The window closes too quickly or too slowly.
Cause: The closing speed is not properly set.
Solution: Adjust the closing speed.

1. Remove the hood cover screws and hood cover.

2. Inside the hood, find the main control board.

Electronic Components

3. On the main control board, find the closing speed control (the trimpot).
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Window Closing Speed

SUIl Series Pass-Thru Window

Adjust the closing speed control with a small slot screwdriver (jeweller’s screwdrivers work best).

If you want the window to close faster, turn the knob clockwise. O

If you want the window to close slower, turn the knob counter-clockwise. O

5.  Test the window to ensure the closing speed is satisfactory.

Adjust the closing speed again, if needed.

N

Replace the hood cover and hood cover screws.

Adjusting the closing time control

Problem: The window closes too quickly or the
motor keeps running after the window
is fully closed.

Cause:  The closing time control is set too high.

Solution: Decrease the closing time control.

1. Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Inside the hood, find the main control board.

Problem: The window closes too slowly or the
window does not close all the way.

Cause:  The closing time control is set too low.

Solution: Increase the closing time.

Electronic Components

SUI Series Transaction Window - Installation, Maintenance and Service Manual
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3. On the main control board, find the closing time control (the potentiometer).

Closing Time Control

4. Adjust the closing time control with a small slot screwdriver (jeweller’s screwdrivers work best).

If you want the window to close in less time, turn the knob clockwise. O

If you want the window to close in more time, turn the knob counter-clockwise. O
5. Test the window to ensure the closing time is satisfactory.
6.  Adjust the closing time control again, if needed.

7.  Replace the hood cover and hood cover screws.

System Replacements

Replacing the proximity sensor

Problem: The window does not open when the Logic Lock is set to Daytime Use and someone
approaches the window, but does open when the Logic Lock is set to Peak Period.

Cause: The proximity sensor has failed.
Solution: Replace the proximity sensor.

1. Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Disconnect the power supply.
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3.
Proximity Sensor
4. Slide the proximity sensor cover out.
5. Disconnect all 4 wires from the proximity sensor control board.
6.  Remove the proximity sensor control board from the proximity sensor frame by pulling up on the

white plastic tabs.
7. Check the notches in the white plastic tabs on the old board — what notch is the old board in?

8.  Check the notches in the white plastic tabs on the replacement control board - is the new board in
the same set of notches as the old board? If not, remove the new control board from its white plastic
tabs and put it into the correct notches.

9.  Insert the replacement board into the proximity sensor frame.

10.  Reconnect the wires to the proximity sensor control board this way:

e The red wire goes into slot 8

e The black wire goes into slot 7
e The blue wire goes into slot 6
e The white wire goes into slot 4

11.  Slide the proximity sensor cover back in.

12.  Replace the proximity sensor end cap and end cap screw.
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13, Reconnect the power supply.

14 Replace the hood cover and hood cover screws.

Replacing the ribbon cable

Problem: The window does not work, and all other problems have been ruled out.

Cause: The ribbon cable was drilled through or pinched during installation and now is damaged.
Solution: Replace the ribbon cable.

1. Remove the hood cover screws and hood cover.

2.
Power Supply
Connector
3.

Electronic Components

4.  Cut any straps holding the ribbon cable. Be careful not to cut any of the wires.

5. Unplug the ribbon cable connector from the main control board.

SUI Series Transaction Window - Installation, Maintenance and Service Manual | Page 19



/ = SUI Series Pass-Thru Window

P
Yo

Main Ribbon
Cable Connector

6.  Unscrew one of the end caps from the proximity sensor cover and remove the end cap.

7. Slide the proximity sensor cover out.
8.  Disconnect all 4 wires from the proximity sensor control board.

9. Remove the end sensor cover screws and end sensor cover.

Right Side Window Cap
and End Sensor Cover

10. Find and unplug the end sensor.

End Sensor
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11. Remove the right side window cap screws and window cap.

12.  Find and unplug the Logic Lock connector.

Logic Lock Connector

13, Pull the cable off the frame (it has been glued into place) and remove it.

14 Plug the new ribbon cable into the main control board. The ribbon cable is designed so that it can
only go in one way.

15, Using straps, fasten the new ribbon cable to the mounting blocks.

16.  Plug the new ribbon cable into the proximity sensor.

The red wire goes into slot 8

The black wire goes into slot 7

The blue wire goes into slot 6

The white wire goes into slot 4

17.  Plug the new ribbon cable into the end sensor (the white stripe on the connector faces up). The end
sensor cable is the cable with the red stripe. The end sensor and the Logic Lock have different plugs,
so they cannot be plugged in the wrong slot.

18.  Plug the new ribbon cable into the Logic Lock.

19.  Glue the cable to the window frame. Silicone works well.
20.  Replace the right side window cap and screws.

21.  Replace the end sensor cover and screws.

22, Slide the proximity sensor cover back in.

23.  Replace the proximity sensor end cap and end cap screw.

24, Reconnect the power supply connector.
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25.  Replace the hood cover and hood cover screws.

Replacing the end sensor

Problem: The moveable panel hits the top of the frame when opening.
Cause: The end sensor has failed.

Solution: Replace the end sensor.

1. Remove the hood cover screws and hood cover.

2.
3.
End Sensor Cover
4. Remove the end sensor mounting screws.
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White
Stripe UP

End Sensor

5. Lift up and remove the end sensor.

6.  Insert the new end sensor.

7. Replace the end sensor mounting screws.

8.  Connect the end sensor. The connector can only be connected one way.
9.  Replace the end sensor cover and end sensor cover screws.

10. Reconnect the power supply.

11.  Replace the hood cover and hood cover screws.

Replacing the main control board

Problem: There is no motion at all, and all other problems have been ruled out.
Cause: The main control board has failed.
Solution: Replace the main control board.

1. Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Disconnect the power supply.
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4.

5.

6.

SUIl Series Pass-Thru Window

Electronic Components

On the main control board, unplug the transformer connector, the motor connector, and the ribbon
cable connector.

Jumper JP1 g8

-

Transformer
Connector

- S
C t ———
= e Rl D4

Motor Control Board Connections

Slide out the old board.

On the new board, make sure that the jumper (switch) marked “JP1” is set to mag.
i = — L

Jumper JP1 Settings

Slide in the new board.

Plug in the ribbon cable connector, the motor connector, and the transformer connector. Each is
designed to only fit one way. If the connector does not plug in easily, it is going into the wrong
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opening.
9. Reconnect the power supply connector.
10.  Test the window.

11.  Adjust the opening speed, closing speed, and / or closing time control, if necessary. (The steps are
described in this manual.)

12.  Replace the hood cover and hood cover screws.

Replacing the Logic Lock circuit

Problem: The main control board was replaced but the window is still not working properly.
Cause: The Logic Lock circuit has failed.

Solution: Replace the Logic Lock circuit.

1. Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Disconnect the power supply.

S Pull Apart

Power Supply Connector
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3.
I End Sensor Co;

— Window Cap

Right Side Window Cap

and End Sensor Cover
4. Remove the right side window cap screws and right side window cap.
5. Find and unplug the Logic Lock.

Logic Lock Connector
6.  Remove the Logic Lock mounting screws then the Logic Lock circuit.

Logic Lock Mounting Screws
7. Insert the new Logic Lock circuit and replace the Logic Lock mounting screws.

8.  Plug the Logic Lock back in. Make sure that the white stripe is facing up.
9.  Replace the right side window cap and screws.

10.  Replace the end sensor cover and end sensor cover screws.
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11.  Reconnect the power supply.

12.  Replace the hood cover and hood cover screws.

Replacing a counterbalance belt

Problem: The window is “racked” (open farther on one side than on the other).
Cause: A counterbalance belt is broken.
Solution: Replace the broken counterbalance belt.

1. Set the Logic Lock to Daytime Use setting.

2. Remove the hood cover screws and hood cover.

3. Disconnect the power supply.

Power Supply Connector

4. Remove the side cap screws and the side cap on the side with the broken counterbalance belt.

NOTE: If the counterbalance belt on the RIGHT side is broken, you will need to remove the end
sensor cover BEFORE you remove the side cap.
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SUIl Series Pass-Thru Window

Counterbalance Belt
and Weight

Left Side Cap Removed

Reach into the opening and twist the screw on the lower clip until the clip opens.

NOTE: If the window is open, make sure that the counterbalance weight does not drop.

Counterbalance
Belt
Lower Clip E

= '] Clip Opening Screw
S Hb
B
)
|

Counterbalance
Weight

Counterbalance System Lower Part

Unhook the counterbalance weight from the counterbalance belt.

Undo the upper clip and unhook the counterbalance belt from the T-bar attached to the window

Count-erbalah-(-;e System
Upper Part
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8.  Remove the damaged counterbalance belt.

i |
Counterbalance Drive '
Pulley I

Ny

1
Counterbalance Belt I

T ——————

Counterbalance Belt on Pulley

9.  Thread the new counterbalance belt into the window frame.

10.  Loop the new counterbalance belt over the counterbalance drive pulley.

11.  Reattach the counterbalance belt to the counterbalance weight.

12.  Reattach the counterbalance belt to the T-bar attached to the window frame.
13.  Twist both clip screws until the clips close.

14. Reconnect the power supply connector.

15.  Test the window.

16.  Replace the side cap and side cap screws. If the counterbalance belt on the right side was broken,
you will need to replace the end sensor cover after you replace the side cap.

17.  Replace the hood cover and hood cover screws.

18.  Set the Logic Lock to the normal setting for the time of day.

Replacing a motor

Problem: One of the motors does not turn when the window is activated.
Cause: The motor has failed.
Solution: Replace the motor.

1. Remove the hood cover screws and the hood cover.
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Power Supply
Connector

Power Cable Connectors for Motor

5. Remove the side cap screws and the side cap on the side with the failed motor.

NOTE: If the motor on the RIGHT side has failed, you will need to remove the end sensor cover
BEFORE you remove the side cap.

SUI Series Transaction Window - Installation, Maintenance and Service Manual | Page 30



SUIl Series Pass-Thru Window

Counterbalance Belt
and Weight

6.

Counterbalance
Belt

Lower Clip

‘ II Clip Opening Screw
S
- »
|
" [

Counterbalance
Weight

Counterbalance System Lower Part

7. Unhook the counterbalance weight from the counterbalance belt.

8.  Undo the upper clip and unhook the counterbalance belt from the T-bar attached to the window
frame.

Counterbalance System
Upper Part

9. Find the counterbalance belt on the side with the failed motor.
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l~ {|
Counterbalance Belt l'

Counterbalance Belt on Pulley

Slide this counterbalance belt off the counterbalance drive pulley.

10. Loosen and remove the motor mount screws.

Motor Mount Screws

11.  Lift up the failed motor and remove it.

12.  Put the new motor in position.

13.  Replace and tighten the motor mount screws.

14.  Loop the counterbalance belt over the counterbalance drive pulley.

15.  Reattach the counterbalance belt to the T-bar attached to the window frame.

16. Reattach the counterbalance belt to the counterbalance weight.

17.  Twist both clip screws until the clips close.

18. Reconnect the power to the motor at the power cable connectors (Fast-On connectors).
19. Reconnect the power supply.

20. Replace the side cap and side cap screws. If the motor on the right side had failed, you will need to
replace the end sensor cover after you replace the side cap.
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21. Test the window.

22.  Replace the hood cover and hood cover screws.

Replacing the glass
Problem: The glass has cracked or broken.
Solution: Replace the glass.

NOTE: These steps apply to whichever panel has the broken or cracked glass.
1. Set the Logic Lock to Night Latch setting.

2. Remove the hood cover screws and hood cover.

Hood Cover ad Hood Cover Screws

3. Disconnect the power supply.

" Pull Apart

Power Supply h
Connector
— |

Counterbalance Belt
and Weight

Left Side Cap Removed

5. Reach into the opening and twist the screw on the lower clip until the clip opens.

SUIl Series Pass-Thru Window
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Counterbalance
Belt

—

‘ I[ Clip Opening Screw
S
s Hb —————
L]
|
|
" [

Counterbalance
Weight

Counterbalance System Lower Part

6.  Unhook the counterbalance weight from the counterbalance belt.

7. Undo the upper clip and unhook the counterbalance belt from the T-bar attached to the window
frame.

Counterbalance System
Upper Part

8.  Remove the end sensor screws and end sensor cover from the right side of the window.

2 l End Sensor Co;e;—‘ F‘

Right Side
Window Cap

Logic Lock

Right Side Window Cap
and End Sensor Cover

9.  Remove the window cap screws and window cap from the right side of the window.
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10.  Repeat steps 5 to 7 on the right side of the window.
11.  Slide the moveable panel to the left side of the frame.
12.  Pivot the moveable panel out of the frame.

13.  Lay the moveable panel on a flat surface.

14 Using a thin piece of plastic, remove the glazing vinyl (thin black seal).

CAUTION: Don’t use a screwdriver or other metal tool - it could injure you, or chip or break the
glass.

- Glazing Vinyl -
m

e e ————
Glass Stops

Glass Stops & Glazing Viny!
15 Cut the silicone bead on the other side of the glass.
16.  Carefully pry off the glass stops.
17.  Remove the glass.

18.  Insert the new glass sealed unit into the frame. The new piece of glass should be %” (2 cm) wider
and %” (2 cm) taller than the daylight opening of the frame, and should have an overall thickness of
17 (2.5 cm) (unless the window is glazed with other types of glass).

19.  Replace the glass stops.

20.  Replace the glazing vinyl.

21.  Re-silicone the glass on both sides.

22.  Pivot the moveable panel back into the frame.

23.  On the left side of the window, reattach the counterbalance belt to the T-bar attached to the window
frame.

24.  Reattach the counterbalance belt to the counterbalance weight.
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25, Twist both clip screws until the clips close.

26.  Replace the window cap and window cap screws.

27. Repeat steps 23 to 26 on the right side of the window.

28 Replace the end sensor cover and end sensor screws on the right side of the window.
29.  Reconnect the power supply.

30. Replace the hood cover and hood cover screws.

31.  Set the Logic Lock to the normal setting for the time of day.

Replacing the Logic Lock

Problem: The Logic Lock will not lock, or the locking pin has fallen off.
Cause: The Logic Lock has failed.

Solution: Replace the Logic Lock.

1. Remove the hood cover screws and hood cover.

Hood Cover and Hood Cover Screws

2. Disconnect the power supply.

Power Supply Connector

3. Remove the end sensor cover screws and end sensor cover.
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Right Side
s v Window Cap

Right Side Window Cap
and End Sensor Cover

4. Remove the right side window cap screws and right side window cap.

Find and unplug the Logic Lock.

Logic Lock Mounting Screws

7. Insert the new Logic Lock, and replace the Logic Lock mounting screws.

o

Plug the Logic Lock back in. Make sure that the white stripe is facing up.

9. Replace the right side window cap and screws.
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10.  Replace the end sensor cover and end sensor cover screws.
11.  Reconnect the power supply.

12.  Replace the hood cover and hood cover screws.

Limited warranties

All of Easi-Serv’s products are inspected, tested, and adjusted for normal use prior to leaving the factory.

Where applicable, all of Easi-Serv’s products are finished to the highest possible quality and are inspected
prior to leaving the factory. Easi-Serv finishes its products using either Powdura polyester powder
coatings from Sherwin-Williams, or Duracron liquid coatings from PPG Industries Inc.

These coatings are covered by the original manufacturer’s performance warranties that specify the
weathering characteristics of the coating under normal environmental conditions when applied using the
manufacturer’s approved application methods.

Powder coatings and liquid coatings will fade over time under direct exposure to strong sunlight. Certain
colours will fade faster than other colours. Original coating manufacturer’s warranties specify acceptable
levels of fading under specific environmental conditions. In the event of perceived coating failure, Easi-
Serv will refer to these defined levels to determine whether coating failure has actually taken place.

What do the warranties cover?
There are three (3) warranties on your new window

e A sixty (60) month warranty on the framing, glazing and mechanical components

e A thirty-six (36) month warranty on the finish

e A twelve (12) month warranty on the circuit boards, sensors, electric motors and switch
components

What do the warranties not cover?
These limited warranties do not cover:

e The costs of:
o Shipping replacement parts to your premises.

o Repairing damage, including damage to the finish, caused by improper or incorrect
installation of the product.

o Repairing damage, including damage to the finish, caused by poor or improper
maintenance.
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o Repairing damage, including damage to the finish, caused by normal usage or wear and
tear.

o Normal or scheduled maintenance.
o Lubrication, replacing belts, or light bulbs.
o Adjustments to the automatic operators and sensors.

o Repairing damage caused by environmental factors. “Environmental factors” include
such things as airborne fallout, chemicals, tree sap, salt, ocean spray, and water hazards.

o Repairing damage to the finish caused by environmental factors outside of the coating
manufacturer’s recommended limits. “Environmental factors” include such things as
airborne fallout, chemicals, tree sap, salt, ocean spray, and water hazards.

o Repairing damage, including damage to the finish, caused by acts of God. “Acts of God”
include such things as hailstorms, windstorms, tornadoes, sandstorms, lightning, floods
and earthquakes.

o Repairing damage or conditions caused by fire or accident, abuse or negligence, misuse,
vandalism, tampering with parts, improper adjustment or alteration, or any changes
made to your product that does not comply with Easi-Serv specifications.

o Removing products with failed finish from your premises or re-installing replacement
product in your premises.

o Shipping products with failed finish back to our premises or the costs of shipping
replacement products to your premises.

e Adding anything to your product once it is delivered to you, even if parts, components or
modifications are changed or added as a production change on other products produced after
your product was built.

e Any "incidental or consequential" damages connected with the failure of your product under
warranty. Such damages include but are not limited to: lost time, inconvenience; the loss of the
use of your product; the loss of revenue, etc.

What will Easi-Serv do?

For warranty issues related to the framing, glazing and mechanical components, or the circuit boards,
sensors, electric motors and switch components, during the term of the applicable limited warranty, Easi-
Serv will cover the cost of all parts and labour needed to repair or replace any Easi-Serv supplied item that
proves defective in material, workmanship or factory preparation. These repairs or replacements (parts
and labour) will be made by your distributor at no charge using new or remanufactured parts.

For warranty issues related to the finish, during the term of the applicable limited warranty, Easi-Serv will
cover the cost of all parts and labour needed to refinish any Easi-Serv supplied item where the finish
proves to have failed.

SUI Series Transaction Window - Installation, Maintenance and Service Manual | Page 39



/_ = SUI Series Pass-Thru Window

How do | get warranty service?
In order to be eligible for service under this warranty, you MUST return the warranty registration card
provided. The card must be returned to Easi-Serv within 30 days of purchasing the product.

If something goes wrong with the product or its finish, please contact the distributor from whom you
bought the product for warranty service. When contacting your distributor, please provide them with
your window’s serial number, date of purchase (if known) and the nature of the problem. If contact with
the distributor is not feasible, please contact Easi-Serv directly for further assistance.

Disclaimers

Disclaimer of warranty

The warranties contained in this manual are exclusive and are in lieu of all other warranties and
conditions, whether express or implied, including, without limitation, any warranty of merchantability,
merchantable quality, durability or of fitness for a particular purpose.

Limitation of remedies

In no event will Easi-Serv Products, its employees, distributors, directors, officers or agents be liable for
any indirect damages or other relief arising out of your use of this product, including, but not limited to,
lost profits, lost business, or any indirect, special, incidental or consequential or exemplary damages,
including legal fees arising out of such use, inability to use or breakdown of this product. Because some
jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages,
in such jurisdictions, Easi-Serv Products’ liability shall be limited to the extent permitted by law.

Product limited warranty void

If this product is installed or modified or serviced by anyone other than an authorized installer or service
engineer, or contrary to any written instructions contained in the manual, then this product limited
warranty is void.
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